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EBL INTERNET BANKING LOGIN (www.ebl.com.bd) 
 

Please click here to log into EBL Internet Banking with your valid user ID and Password. 

 

 

 

EBL INTERNET BANKING LOGIN (continued…) 
 

Please enter your Internet Banking User ID and Password in specified fields. 

 

                     
 

As per your application EBL will provide you with Internet Banking ID and Password. You will have to 
change your Password after logging in for the first time. While changing your Password, the system 
will ask you to enter your old Password. Old Password is the Password that was supplied to you 
through PIN mailer. 

INTERNET BANKING USER HANDBOOK & FREQUENTLY ASKED QUESTIONS (FAQ) 
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DASHBOARD 

 

This page shows the summary of all types of transactions either accepted or rejected. It also shows the 
reason of rejection if you click on a particular rejected transaction. 

 

 

ACCOUNT INFORMATION 
 
This page displays either the summarized or detailed view of all your accounts information. 
 

Account Summary 
 

Summary of all types of your Accounts with EBL is shown here. 

Click on the tab “Account Summary.” 
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Account Details 
 

This page displays the detailed information of your accounts.  

Click on the tab “Account Details.”  
 

 
 

TRANSACTION HISTORY 
 
Please click on the tab “Transaction History.”  

Select your Account and search either by current period or previous period or specified period for account 
statement. 

 

 
 

“From date” and “To date” tabs will only be activated when you want account statement for a 

specified period.  

Please click on “Submit” button to view your account statement.  

You can also save your account statement either in Excel or PDF format. 
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FIXED DEPOSITS 
 

Please click on the tab “Fixed Deposits”. This page displays all the details related to Fixed Deposit you 

have with EBL.                              
Please click on the tab “FD Account Summary” to get all the summarized information regarding Fixed 

Deposits you have with EBL. 
Please click on the tab “Open Fixed Deposit” if you want to open a Fixed Deposit account in EBL. 

 

 
 

For opening Fixed Deposit 
Please click on the tab “Open Fixed Deposit.”  

Select Deposit Product.  
Select your Source Account and put your deposit amount.  

Select interest instruction and account from the drop down menus. 
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LOAN MANAGEMENT 
 

Please click on the tab “Loan Management.” This page displays all the LOAN account details you have 

with EBL.                              
Please click on the tab “Account Number” to get the account details, loan details and loan outstanding. 
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BILLS PAY 
 
In order to pay bills through Internet Banking, first you need to register the Biller information.  
Please select a Biller from the dropdown list.  

Write down the Biller number. 

Give a nick name for you to understand at later time. 
 

 
 
For example, suppose you want to pay your EBL Credit Card bill, for that write down your 16 digit EBL 
credit card number at the “Account Number with Biller” box and write any single word (no spacing in 
between, for example: CCpayment or any other single word) as nick name in the “Nick Name” box. Now 

click on “Submit” button to register this particular Biller. 
 
BILLS PAY (continued…) 
 
Now suppose you want to pay 500 BDT to this Biller. Fill out all the fields with necessary information in 
order to pay the bill for this particular Biller. Please click on “Submit” button to initiate the instruction. 
 
If you want to perform your EBL Credit Card FCY payment then call our 24X7 Contact Center at 16230 
(from any mobile phone within Bangladesh) or +880-2-8332232 (from any Overseas number) to know 
the conversion rate of that particular day, convert it to BDT then pay the bill in equivalent BDT amount 
by selecting one of your CASA account(s). 
 

 
 
Note: In the same way you can pay bills for other Billers.  
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INSTANT MOBILE RECHARGE (TOP-UP) THROUGH EBL INTERNET BANKING 
 
Register Biller  
Registering mobile number (once for the first time)-You can add as many as mobile numbers you want: 
 

1. Go to Bill Payment Tab:  
 

 
2. Press Register Biller Tab: 

 

 
3. Press Add New Biller tab at below: 

 

 
FOR PRE-PAID NUMBER (ANY OPERATOR): 
 

 Select a Biller: Select INSTANT MOBILE RECHARGE-PREPAID for prepaid number (any Operator).  
 Account number with Biller: Enter your mobile number (total 11 digits).  
 Nick Name: Write any single word (i.e. pre or any other single word, no spacing in between). 

 Then Submit and Confirm. 

 

 

http://us.mc1610.mail.yahoo.com/mc/showMessage?sMid=0&&filterBy=&.rand=1305666163&midIndex=0&mid=2_0_0_1_89519_AOHci2IAAKsRUUVFuAve5S7EozA&f=1&fromId=
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FOR POST-PAID NUMBER (ANY OPERATOR EXCEPT TELETALK): 

 
 Select a Biller: Select INSTANT MOBILE RECHARGE - POSTPAID for postpaid number (any operator 

except Teletalk).  
 Account number with Biller: Enter your mobile number (total 11 digits). 
 Nick Name: Write any single word (i.e. post or any other single word, no spacing in between).  
 Then Submit and Confirm. 

 

 

 

 

TOP-UP PAYMENT 
 

1. Go to Bill Payment.  
2. Select Pay Bill - then select Customer, select Biller (mobile number), select Account. 

 

 
3. Bill Details: Write any single word (i.e. pre or post)  or you can keep it blank. 
4. Bill Date: No need to put any date (automated). 
5. Payment Amount: Enter only the numeric amount you want to top-up, no paisa amount will be 

entertained   
- For example, if I want to recharge 100 taka - type 100  
- The top-up ceiling for prepaid number (any operator) from BDT 10 to BDT 1000   
- The top-up ceiling for postpaid numbers (any operator except Teletalk) from BDT 50  

to BDT 10000  
6. Then press “Submit” button which will forward you to the next page, “Pay bills - Verify” page; press 

“Confirm” button if all the details are correct. (If you need to change the details, you can press the 
“Change” button which will bring back to you to the previous page where you will be able to do the 
changes you need).  

7. After pressing “Confirm” button, you will receive the message from Operator(s) after successful recharge. 
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Other Bank Transfer: 
 
    Step 1: Go to “Online Payments” tab.  
    Step 2: Go to “Other Bank Transfer” sub tab. Then follow the below steps: 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Step 12: When you press “initiate” button, the “verification page” will appear. If any 
change is needed you can change it by pressing the “change” button. If everything is ok, 
press the “confirm” button. 
 
Step 13: When you press the “confirm” button, a new page named “transaction initiation 
authorisation” will appear, where you will need to enter the 6 digit OTP (One Time Password) which 

you will get from the hardware token or software token. 

Fund Transfer (step by step) 
 

Step 3: Select the account from which you want to transfer funds 

Step 6: Select the Bank name from the drop 

down menu 

Step 7: Select the district name of the 
Bank from the drop down menu 

Step 8: Select the exact 
branch from the drop 
down menu 

When you fill out the above three boxes, the routing 
number of that particular branch will be automatically 
selected 

Step 9: Write down the amount you want to transfer 

Step 10: It’s optional, for your future use only. 35 

digits limit including spaces 

Step 4: Write down the person’s name you want to transfer fund. Avoid 
dot, underscore or any special character while writing the receiver’s 
name 

Step 5: Write down his/her account number. 
Please be very careful while writing down the 

correct account number 

Step 11: Now press “Initiate” button 



Page 10 of 18 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

Step 14: After entering the OTP, press “submit” button.  
 

Your transaction will be completed within a moment and you will get a SMS notification from EBL I 
Banking where it will be written: “Your request for other bank fund transfer Tk. [the amount] to [The 
Receiver‟s name] is successful and will be executed by the beneficiary bank. EBL I Banking.”  You will 

get another SMS alert stating that your account has been debited by the amount you have just 
transferred (if your SMS alert service is enabled). 
 

(Please note that as there is telco dependency, the SMS notification might get delayed. But don‟t 

worry, as the amount will be debited from your account you can right away check it by clicking the 
transaction history.  
 

Please also note that the requested transfer will be processed on same business day (if it‟s done 

before 4PM of the day, otherwise it will be treated as the next day transaction and will be processed 
the next day). However, final credit will be executed by the Receiver Bank.) 

 

 

 

 

Hardware Token  
(Hardware dongle generates OTP when 

the button on the left is pressed) 

Software Token  

(“EBL ACCESS” app that is installed and 
activated on your smart phone, 

generates OTP) 

or
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   EBL Account Transfer: 
 
    Step 1: Go to “Online Payments” tab.  
    Step 2: Go to “EBL Account Transfer” sub tab. Then follow the below steps: 

 
 

 

 

 

 

 
 
 

Step 9: When you press “initiate” button, the “verification page” will appear. If any change is     
needed you can change it by pressing the “change” button. If everything is ok, you should press the 

“confirm” button.  

Step 10: When you press the “confirm” button, a new page named “transaction initiation 

authorisation” will appear, where you will need to enter the 6 digit OTP (One Time Password) which 

you will get from the hardware token or software token. 

 

Step 3: Select the account from which you want to transfer fund 

Step 4: Select the receiver’s account to which you want to transfer 

fund. Please be very careful while writing down the receiver’s 
account number 

The branch of the receiver’s account will be selected automatically  

Step 5: Write down the amount you want to transfer 

Step 6: It’s optional, for your future use only. 35 digits limit including 
spaces 

Step 8: Now press “Initiate” button 

Step 7: Select ‘Template Access Type’ as 
private. This is optional. you can leave this 
box as it is. 
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Step 11: After entering the OTP, press “submit” button. The transaction will be completed within a 

moment. In this case, you will not get any such SMS notification like you got when performing other bank 

transfer but you will receive SMS alert that your account has been debited by the same amount you have 
just transferred (if your SMS alert service is enabled). But, you can check the transaction history 

immediately where you will find that the amount has been debited from your account. The receiver‟s 
account will be credited right at this moment as the transfer process has been performed within EBL. 

Own Account Transfer: 

For “Own Account Transfer” (transferring to own account within EBL) please select “Source Account” and 
“Destination Account” from the dropdown list.  
 

 

Enter the “Transfer Amount” and then click on “Initiate” for the transfer.  

Hardware Token  

(Hardware dongle generates OTP 

when the button on the left is 
pressed) 

Software Token  

(“EBL ACCESS” app that is 
installed and activated on your 

smart phone, generates OTP) 

or 

It’s optional, for your future use only. 35 digits limit including 
spaces 
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Please note that OTP is not required for Own account Transfer. 

View Limits Utilization 

You will find the utilization of your daily limits for all the categories, be it bills pay or fund transfer. 
 

View Standing Instruction 

All the standing instructions (if any) can be seen from here. 
 

EMAIL SERVICE 

Email Service is a secured channel for placing the following requests by customers. 

 
Positive Pay Instruction 

Every individual customer/personal accountholder has to provide a mandatory Positive Pay Instruction to 
honour the clearing cheque of BDT 5 Lac & above and customer can do it through Email Service of 

Internet Banking. 
 

 
Request for EBL Access (2FA) 

Only NRB customers can avail this service. NRB customers can place their request for EBL Access (2FA) 
(either Software Token or Hardware Token) through this feature. 
 

OTHER SERVICES 
 

Stop Cheque Request 

Through this feature Customer can initiate instruction for stopping a Cheque for clearing. 
 

Cheque Stop Request Withdrawal 

Customer can withdraw stop marking of the stopped Cheque. Customer will be allowed for the Cheque 
marked as stopped through IB only. 
 

Cheque Status Inquiry 

Through this option Customer can view the status of Cheque against his Account. Cheque status can be 
as Used, Not Used, Stopped etc. For used Cheque, Customer can view the amount of the Cheque also. 
 

Cheque Book Request 

Customer can request for Cheque book through this feature. 
 

Exchange Rate Inquiry 

Through this feature customer can inquire about exchange rate of different currencies. 

Select the account first 

Select „Positive Pay‟ from the drop down menu 



Page 14 of 18 
 

CHANGE PASSWORD 

Customer can change internet baking password through this option. Customer must change his/her 
passwords after every 90 days. 

 

 

To change password below instructions should be followed: 

Password should be minimum 6 characters 

Password should be maximum 12 characters 

Password should be a combination of lowercase, uppercase, numeric value, and special characters which 
are * _ @ $ ! # 

Password can contain 3 successive characters 

Password can contain 3 repetitions 

While selecting new password, last 3 passwords cannot be chosen 

 

SESSION SUMMARY 

Customer will be able to view a log of the transactions performed in a session. 
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Take care of your PIN MAILER 

Please take care of the PIN MAILER you have got from an EBL Branch where the User ID & Password are 
printed. Please note that for security reason, the ID & Password are printed on Carbon Paper. As it is 

carbon paper, writing on it can be distorted by rubbing or pressing. So, please be careful that in no way 
the paper gets folded or rubbed. 

Things need to be done after you receive your Internet Banking Password 

After getting your EBL Internet Banking password log into EBL Internet Banking from your PC or laptop. 

Follow the below points in this regard: 

 Different browsers are available in the market. We recommend the users to use Internet Explorer 

6.0+, 7.0+, 8.0+, Mozilla 2.0+, 3.0+, Apple Safari 3.0/3.1/4.0, Google Chrome 1.0+ 

 At first go to EBL‟s website at http://www.ebl.com.bd/ and click on  icon. You will be 
taken to Internet Banking page where you need to log in with the User ID & Password you have 

got from the PIN MAILER. 

 You will be asked to change your password immediately. The new password needs to be within 6 

to 12 digits and it is wise and mandatory to make it a mix of small and capital letters and 
numeric and special characters. Please follow the instructions for changing password stated in 

the last page. 

 Use your Internet Banking account regularly. To ensure highest security change your password 

every 90 days. 

 

If your password gets locked, what will you do? 

If your Internet Banking account gets locked call our 24X7 contact centre at 16230 (from any mobile 

phone within Bangladesh) or +880-2-8332232 (from any Overseas number). You will be asked few 
security questions to verify your account, after that your account will be unlocked shortly. 

 

If you have forgotten your password, what will you do? 

If you have forgotten your password, visit your nearest EBL branch and apply for password resetting. 
After 3 working days a new password will be sent to the branch you have applied from and you can 

collect it from there. Later on change that password in the same fashion you have done before. 

 

What will happen if you input wrong password? 

If you input wrong password more than 5 times consecutively, your Internet Banking account will be 

locked. In that case call our contact centre at 16230 (from any mobile phone within Bangladesh) or 

+880-2-8332232 (from any Overseas number). Your account will be unlocked shortly. 

 

What will happen if you input wrong OTP while transferring funds to other accounts within 
EBL or in other banks? 

If you input wrong OTP more than 6 times consecutively, your OTP account will be locked and you will 
not be able to perform fund transfer any more unless you call our contact centre at 16230 (from any 

FREQUENTLY ASKED QUESTIONS (FAQ) & USEFUL INFORMATION RELATED TO INTERNET 
BANKING SERVICE 

http://www.ebl.com.bd/
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mobile phone within Bangladesh) or +880-2-8332232 (from any Overseas number) to unlock it. Your 

account will be unlocked shortly within the working hours in a working day. 

 

What will happen if you don’t use Internet Banking for long time? 

If you don‟t use internet banking service for consecutive 3 months your internet banking service will be 

automatically locked and you will have to call EBL contact center to unlock it. You will have to login with 

the last password and the system will prompt you to change that password. Changing the password in 
this stage is mandatory. Please note if you can‟t remember your last password you will have to reset your 

password by following the password reset procedure. 

Please also note that in every 3 months internet banking system will automatically prompt you to change 

the password. Please change the password at this stage otherwise you will not be able to log in to 
internet banking. It ensures the security of your internet banking service. 
 

What will happen if you don’t transfer fund using OTP for long time? 

If you do not transfer fund to other accounts within EBL or to other bank accounts for consecutive 6 
months, your OTP (One Time Password) account will be locked and you will have to call Contact Centre 

to unlock it. Your account will be unlocked shortly within the working hours in a working day. 
 

How long does it take to obtain new password? 

After filling out the “Alternative Channel Customer Data Update Form” for password resetting at an EBL 

Branch, within 3 working days you can collect your new password from the same branch. Later on 
change that password in the same fashion you have done earlier. 
 

How to collect new password? 

You can collect the new password from the branch where you have applied. 
 

Can I transfer money from my EBL account to another EBL Account? 

Yes, you can transfer fund from one EBL account to another EBL account. You have to register for 2FA 

(Two Factor Authentication) in order to avail this service. To know details, please click on the link „EBL 
Access Frequently Asked Question (FAQ)‟ in the website. 
 

Can I transfer money from my EBL account to another account at another bank? 

Yes, you can transfer money from your EBL account to another account in another bank. You have to 

register for 2FA (Two Factor Authentication) in order to avail this service. To know details, please click on 

the link „EBL Access Frequently Asked Question (FAQ)‟ in the website. 
 

Can account details be shown through EBL Internet Banking? 

Yes, through EBL Internet Banking you can see the full details of your account(s). 

 

Can account details be downloaded through EBL Internet Banking? 

Yes, you can download your account(s) statements either in PDF or Excel formats through EBL Internet 
Banking. 
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Can loan information be viewed through EBL Internet Banking? 

Yes, you can see all your loan(s) information through EBL Internet Banking. 

 

Can I see my credit card statement through EBL Internet Banking? 

Through EBL Internet Banking like other utility bill payments you can pay your EBL credit card bill but you 

cannot view your credit card‟s statement. 

 

Can I recharge any mobile balance of any mobile operators in Bangladesh? 

One of the most important and useful features of EBL Internet Banking is recharging mobile balance from 

your account instantly. Through your account you can recharge mobile balance from anywhere, anytime 

be it day or even the middle of the night. Through EBL Internet Banking you can recharge any mobile 
balance of any mobile operator of Bangladesh (except Teletalk postpaid numbers). For Prepaid numbers 

it is possible to recharge min. Tk.10 and max. Tk.1,000 in a single transaction. For Postpaid numbers it is 
possible to recharge min. Tk.50 and max. Tk.10,000 in a single transaction. No paisa or fraction amount 

will be recharged. 

 

Through EBL Internet Banking while trying for mobile balance recharge, my account got 

debited but the mobile balance has not been recharged, what shall I do? 

Recharging mobile balance from your account is a very useful and popular feature among EBL Internet 

Banking services which takes place instantly. Yet, for any technological reason or any other reason the 
recharge does not take place instantly, please wait for 24 hours. If the recharge is not successful within 

this time, please call our Contact Centre at 16230 or +880-2-8332232 and inform us about this issue. 

Within 3 to 5 working days your complaint will be resolved. 

 

Can I change my EBL Internet Banking User ID? 

Your EBL Internet Banking User ID is a unique number which works as your identification. You can 

change your password but you cannot change your User ID. 

 

I have tried several times with my valid User ID & Password to log in to the system but I 

could not log in. Why? 

Please check your password carefully. Also see whether your caps lock is on or not. Have you tried 

clearing your browser's cache & cookies? Have you also tried any other browser in your PC? If not, please 
clear your browser's cache & cookies. You can take help from our website or at the login screen about 

how to clear browser's cache. 

 

Why can't I open EBL Internet Banking login page from my pc/laptop's browser? 

Please check your internet connection. If it is very slow you might not be able to open the page. 

In that case please contact your internet provider.

 

To visit branch for password resetting is time consuming, can I get my new password 

through Email? 

EBL is a very compliant bank and always ensures its customers with highest level of security. We never 

compromise with the security that‟s why we do not send password through Email or SMS. 
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What will happen if I once receive the new Internet Banking password but don't use it for 
more than several months? Will it work or I will have to collect new password? 

 
The password validity is 45 days. Therefore, you have to use it within the validity period. If you fail to use 

the password within 45 days your password validity will expire and your internet service will be 

automatically locked and you will have to unlock the service by calling our Contact Centre. You will then 
have to login with that initial password and the system will immediately prompt you to change that 

password. Changing the password in this stage is mandatory.  

 
An Internet Banking user who is living abroad, suppose his/her internet banking account got 

locked & he forgot the password, how will he/she resolve this problem? 
 

In such case, if the account gets locked but the customer still remembers his/her password, he/she can 
call EBL‟s Contact Centre at +880-2-8332232. Upon verification, his/her account can be unlocked shortly. 

But if he/she has forgotten the password, he/she must need to reset the password and for doing so 

his/her query will be registered by the Contact Centre agent and sent to concerned department of EBL 
who will communicate with the customer later with solution. Alternatively the customer can email this 

query/request to ibanking@ebl.com.bd and the concerned department will communicate with him/her 
with solution. 

mailto:ibanking@ebl.com.bd

